PCT 



WORLD INmLECTUAL PROPERTY ORGANIZATION 




INTERNATIONAL APPUCATION PUBLISHED UNDER THE PATENT CXX)PERATION TOEATY (PCT) 



(51) Inteniatioiial Patent Classiflcatfon ^ : 
Ha4Q7A4 



Al 



(11) Intematkmai Publicatioii Numbo-: WO 98^624 

(43) Internatioiial Publication Date: 26 November 1998 (26.1 1.98) 



(21) laternatifMial ^plicatioB Number: PCT/US98/(X2349 

(22) Internatioiial Filing Date: 5 Fdvuaiy 1998 (06^98) 



(30) PriOTity Data: 
08/862,160 



22 May 1997(22.05.97) 



US 



(71) Applicant: SEIKO CX>MMUNICATIONS OF AMERICA, 

INC. [US/US]; Suite 140, 1625 N.W. Amber Glen C^omt, 
Beaverton. OR 97006 (US). 

(72) inventor PARK. MicbaeL C; 9665 S.W. Melnore Street, 

Portland, OR 97225 (USX 

(74) Agent: OAI^I, Elm^, S Ao Communications of America, 
Inc., Suite 140, 1625 N.W. Amber Gloi Court, Beaverton, 
OR 97006 (US). 



(81) Designated States: AU, BR, CA, CH, CN, JP, KR, MX, RU. 
European patent (AT, BE, CH. DE, DK, ES, PI, PR, OB, 
GR, IE, rr, LU, MC, NL, PT, SE). 



Published 

WiA international search report. 



(54) Title: EI^CmONIC MAIL NOnFICATlbN AND ACCESS 



FUS 




(57) Abstract 

A radio paging system (14) which includes a number of paging receivers (28), each receiver (28) being associated witii a subscriber 
(30). The subscriber (30) also receives electronic mail (34) fi:om a separate computer network (12). The system provides a device (20) 
for sending paging messages (26) when an electronic mail message ^) is received from the separate network (12). During a system 
configuration step, an example electronic mail message is displayed to a subsoib^ (30). Ibe subscriber (30) identifies infonnation in 
the example by use of a pointing device to desigtiate selected portions of a message. Rules are thereby established which are applied to 
subsequent electronic mail messages (34) to extract similar infarmation. Each time an electrcmic message is received, a paging message (26) 
is sent to ttie paging receiver (28) which includes the infonnation obtained by applying die previously established rules to the subsequent 
message. 



FOR THE PURPOSES OF INFORMATION ONLY 
Codes used to identify States party to the PCT on the fitmt pages ci pamphlets publishing intemattoQal applicati<x)s under PCT. 



AL 


Altwnta 


BS 




LS 


Lesotho 


SI 


Slovenia 


AM 




PI 




LT 


Utdmania 


SK 


Slovakia 


AT 


Aostda 


FR 


Ranee 


LU 


Lmembomg 


SN 


Senegal 


AU 


Australia 


GA 


GaiboB 


LV 


Latvia 


8Z 


Swaziland 


AZ 


AzeibsijsD 


GB 


Unilcd y 


MC 


Affooaoo 


TD 


Chad 


BA 


Bosnii and Ibn^cyriitt 


GB 


Gcai]^la 


MD 


Republic of Moldova 


TG 


Togo 


BB 


Bmbadn 


GH 


(%ana 


MG 


Mfldasatcar 


TJ 


Ta^kistan 


BE 


BdgtuiD 


GN 


Ginoca 


MK 


The former Yugoslav 


TM 




BF 


Buikiu Fsso 


GR 


Gxeccc 




RepibBc of Macedonia 


TR 


Tkiikey 


BG 


BolgBria 


HU 


Hnqgaiy 


ML 


MaU 


TT 


TUnidad and Tobago 


BJ 


Benfai 


IE 


Irdand 


MN 


Mongolia 


UA 


Ukraine 


BR 


Bcazn 


IL 


bntl 


MR 


Maunlama 


UG 


Ugaixla 


BY 


Bdanis 


IS 


Iceland 


MW 


Malawi 


US 


United States of America 


CA 




IT 


laly 


MX 


Mexico 


uz 


Uzbekistan 


CF 


Centnl African Rcpoblic 


JP 


Jspan 


NE 


Niger 


VN 


Viet Nam 


CG 


Congo 


KB 


Kenya 


NL 


Netherlands 


YU 


Yugoslavia 


CH 


SwiDtu'land 


KG 


Kyigyzstan 


NO 


Norway 


zw 


^SmbabwB 


a 


COted'IvDaie 


KP 


Denocntsc Pcofde't 


NZ 


New Zealand 






CM 


Csmenxin 




Rqnbiic of Koiea 


PL 


Poland 






CN 


Chba 


KR 


Republic of Korea 


PT 


Portiigal • 






cu 


Cuba 


KZ 


Kazflkstan 


RO 


Romania 






cz 


Czcdi Repcbiic 


LC 


Saint Loda 


RU 


Russian FBdcfatioa 






DE 


Qcmany 


U 


liecJueimcln 


SD 


Sudan 






DK 


Dcnnaik 


LK 


SriLanka 


SE 


Sweden 






EE 


BstODia 


LR 


liberia 


SG 


Siogj^xne 







wo 98/53624 



PCT/US98/02349 



ELECTRONIC MAIL NOTLFICATION AND ACCESS 
FIELD OF THE INVENTION 

The present invention relates generally to communication, and particularly to devices and 
systems receiving and providing access to information. 

BACKGROUND OF THE INVENTION 

As computer systems and computer networks evolve, information in and of itself becomes an 
important commodity. In the context of computer network systems, persons receive 
information daily by indirect interaction with other users on a computer network. For 
example, one person sends electronic mail (e mail) to another person by way of a computer 
network mail server. Computer networks include a variety of configurations fi*om local area 
networks (LAN) to global conmiunication networks such as the Internet. E mail provides a 
common mechanism delivering information fi*om one computer network user to another 
computer network user. A typical e mail message includes an "electronic address" field 
specifying a destination for the e mml item and an "electronic address" field specifying the 
origin of the e mail item. The e mail item enters the computer network and the various 
computing devices operating on the network reference the "electronic address" destination 
field to determine how the e mail item is to be handled. The Internet, as a global 
communications network, allows a imique electronic address for an individual whereby that 
individual receives e mail messages fi-om virtually any source anywhere having access to the 
Internet. 
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Many e mail delivery systems also include an ability to automatically "forward" copies of 
messages to another address. The sending party need not be aware of the forwarding feature. 
A user establishes forwarding of e mail messages locally, i.e., at his or her mail server, for 
delivery of copies of e mail items to selected destinations, i.e., selected "electronic addresses." 

E m^I messages typically arrive unpredictably. Users must access an information provider, 
e.g., Internet service provider, to determine whether any new e mail messages have arrived. 
Some people check their e mail once a day or even less frequently. Other people find need to 
check more firequently, e.g,, several times each day, as e mail messages may be vitally 
important and thereby making inunediate notification of new e mail messages desirable. In 
some systems, if the user is currently logged onto the mail server then an e mail notification 
appears at the user's terminal. Generally, each user must occasionally access the e mail server, 
or rraiain logged onto the e mail server, to maintain ongoing and current notification of 
incoming e mail messages. 

E mail notification also occurs by remote wireless communication devices, e.g., paging 
receivers. Under such schemes, a user receives an "e mail notification" paging message 
whenever new e mail messages arrive at his or her mail server. For example, the user 
establishes a forwarding feature reacting to receipt of incoming e mail messages by causing 
transmission of an "e mail notification" paging message to the user's paging device. The user, 
upon receiving an "e mail notification" paging message, accesses his or her Internet service 
provider e mail server to review the content of the just-received e mail message; 
Unfortunately, the user does not always have convenient access to a network computer 
terminal for purposes of reviewing the newly received e mail message. For persons having 
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ready access to their e mail server, a paging message indicating new e mail is useful. For 
others, however, such an "e mail notification" paging message is of lesser value. For example, 
a user may receive an "e mail notification" paging message, but have no indication of its value, 
e.g., need to review immediately, or no way to immediately review the pertinent content of the 
just-received e mail message. 

As Internet activity and quantity of information available proliferate, e mail becomes inca:easingly 
popular as a mechanism ddivmng "pushed" data to users. Users subscribe to a variety of 
infomfiation content as "pushed" data. In addition to vitally important or critical e maD messages, 
users also recdve numerous additional low priority e mail messages. Users sort through several, or 
in many cases, 10 or 20 or more, e mail messages daily to identify and review high priority items 
and onfy peruse lesser priority itans. Among the "pushed" data arriving constantly by way of e 
mail, users o&m find little interest m many e mail messages fi-om a given source, but occasionally 
find particular interest in e mail messages fi-om that particular source when sudi e mail messages 
contain particular contait. Knowing only the source of the e mail message. i.e., the "dectronic 
address" origin field, the user must access a mail server and review the entire content of that e mail 
message to satisfy that specific user's particular int^est. 

A user recdving an "e mail notification" pa^g message may receive a great number of such 
paging messages, espedally when eadi and eveiy new e mail item triggers transmission of a paging 
message to his or her paging device. Such overwhdming number of paging messages with little or 
no additional guidance as to the nature, source, or particular content reduces the value of and 
makes a nuisance of an "e mail notification" paging message. Thus, receiving an "e mail 
notification" paging message may be of limited value if the person carrying the paging device 
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has no indication of the particular nature of the just-received e mail message. Many e mail 
messages have little value to the user and the user does not wish to even be notified o5 let 
alone immediately review, such e mail messages. On the other hand, some e mail messages 
may be vitally important to the user and the user always wants to review such messages 
immediately at the first opportunity to do so, i.e., following an "e mail notification" paging 
message. 



Some e mail notification schemes with an "e mail notification" paging message also uiclude a 
predetermined portion of the e mail message to indicate to the user the subject or source of the 
just-received e mail message. For example, in addition to receiving an mdication that e mail 
has just arrived, i.e., receiving an "e mail notification" paging message, the paging system may 
also forward a predetermined system-selected portion, e.g., the "electronic address" origin 
field or the "subject" field, of the e mail message. The paging device user thereby has a limited 
basis, i.e., knowledge of source or subject field, for determining whether it is worth the eflFort 
to find access to the e mail server and retrieve the entire message. The user must still respond 
to the notification by accessing the e mail server network, i.e., find an Internet terminal and log 
onto the Internet, to review the specific content of particular interest of just-received e mail 
message. Just knowing the "subject" field or the "electronic address" ori^n field does not ahvays 
provide suflSdent information to make a detomination as to the value of or interest for a ^ven e 
mail item. In many cases, the user only finds mt&est in an e mail item, e.g., a "pushed" e mail tiesn, 
\^en such e mail item contains specific information or may only be interested if a specific portion 
of the e mail item is relevant. Thus, users need more infonnation than the origin or subject fidd to 
make determination as to the worth of a ^ ven e nudl message. 
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Some computers have an ability to present text information e.g., ASCII data or data converted 
to ASCn data, by conversion to audible or voice presentation. Algorithms for reading text 
and converting text to voice presentation are known and commonly available. 

While it would be desirable to send an entire e mail message to a remote wireless device, e.g., 
a paging device, to avoid need for accessing the e mail server, such arrangement is impractical 
because paging devices typically cannot store significant amounts of data and often have 
limited display capabilities. Diverting an entire e mail messages through a paging system 
broadcast protocol for receipt at remote wireless paging devices taxes not only the ability of 
the paging devices themselves, but also the bandwidth of the paging systent 

Thus, e mail recipients making use of paging devices to receive notification of new e mail 
messages have been and continue to be burdened by a need to react to e mail notijBcation by 
finding access to their e m^l service provider, i.e., log^ng onto the Internet and retrieving the 
e mail message via computer terminal. 



SUMMARY OF THE INVENTION 

The present invention is applicable to a radio signal pa^ng system which includes a nimiber of 
paging receivers, each receiver being associated with a subscriber. The subscribers also 
receive electronic mail on a separate computer network. The system provides means for 
sending paging messages when an electronic mail message is received on the separate system. 
During a system configuration step, an example electronic mail message is displayed to a 
subscriber. The subscriber identifies information in said example electronic mail message by 
use of a pointing device to designate selected portions of the message. Rules are thereby 
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established which can be applied to subsequent electronic mail messages to extract similar 
information from subsequent electronic mail messages. Each time an electronic message is 
received, a paging message is sent to the paging receiver. The paging message includes the 
information obtained by applying the previously established rules to the subsequent message. 

The subject matter of the present invention is particularly pointed out and distinctly claimed in 
the concluding portion of this spedfication. However, both the organization and method of 
operation of the invention, together with further advantages and objects thereof, may best be 
understood by reference to the following description taken with the accompanying drawings 
wherein like reference characters refer to like elements. 

BRIEF DESCRIPTION OF TEflE DRAWINGS 

For a better understanding of the invration, and to show how the same may be carried into 
effect, reference will now be made, by way of example, to the accompanying drawings in 
which: 

FIG. 1 illustrates a communication system including e m^ delivery to a paging system 
clearinghouse and text-to-voice retrieval of paging messages by way of conventional touch 
tone telephone following an "e mail notification'^ paging message including subscriber-defined 
message sub-content. 

FIG. 2 illustrates a subscriber file maintained by the pa^ng system to associate forwarded e 
mail with paging device subscribers and maintain subscriber-defined message sub-content 
rules. 
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FIG. 3 illustrates an e mail message including a sub-content portion selected by a subsmbo* based 
on a position within the e mail message. 

FIG. 4 illustrates an e mail message including a sub-content portion established by a subscriber 
based on a tag identiiying string and an assodated sub-content string. 

FIG. 5 illustrates by flow chart processing conducted by the paging system clearinghouse 
interacting with a subscriber to establish subscriber-defined sub-content rules for forwarded e mail 
messages. 

FIG. 6 illustrates by flow chart processing conducted by the paging system clearinghouse 
when receiving forwarded e mail for its paging device subscribers and sending notification 
messages with pagjng system subscriber-defined message sub-content. 

FIG. 7 illustrates a voice response unit (VRU) menu presented by the paging system and 
making available text-to-voice access for forwarded e mail messages. 

FIG. 8 illustrates a VRU menu allowing a subscriber to review and manage forwarded e mail 
messages using text-to-voice conversion over a conventional telephone line and by use of a 
conventional touch tone telephone. 

FIG. 9 illustrates by flow chart processing conducted by a VRU of the paging system during 
subscriber access and audible review of forwarded e mail messages. 
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DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT 
FIG. 1 illustrates generally a communication system including a computer network 12 and a 
paging system 14. Computer network 12, as illustrated in this particular embodiment of the 
present invention, comprises a global conununication network 16, i.e., the Internet 16. For the 
present discussion, Internet 16 will be taken as a collection of network service providers, e.g., 
Sl...Sn, interconnected to establish a global communication system network. Each service 
provider supports users and, as relevant to the present invention, provides an "Internet 
address" for its users. Eadi service provider also opoBtes an e mail saver allowing its associated 
network users to recdve and send e mail messages from and throughout Internet 16. Thus, it will 
be understood that a variety of users interact on Internet 16 and each has an ability to address 
e mail messages to and receive e mail messages from other users on Internet 16. A data 
source 18, for example, submits e mail 18 to Internet 16 bearing an Internet electronic 
addresses and Internet 16 operates to deliver and make available such e mail messages to the 
appropriate user of Internet 16, i.e., e mail messages collect at the appropriate one of the 
Internet service providers' mail servers. 

Paging system 14 includes a pa^ng system clearinghouse 20 coupled to a public switch 
telephone network (PSTN) 22 and to a radio signal transmission fadlity 24. Paging system 
portion 14 receives information from various sources and provides in radio signal 26 paging 
messages addressed to subscribers 30 of paging system portion 14, only one such subscriber 
30 being illustrated herein. Thus, a paging device 28 carried by a pa^ng system subscriber 30 
receives paging messages for display to subscriber 30. Each subsoibo- 30 operates a 
conventional tdephone 36 and intmcts via PSTN 22 with clearinghouse 20 for various subsaiber 
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services, and as relevant to the present invention, to retrieve and reviev^ e mail messages forwarded 
to and stored at dearinghouse 20 and made available to subscriber 30 by virtue of a text-to-voice 
conversioa 

Paging system 14 maintains a subscriber files data base 32. Subscriber files data base 32 
allows paging system 14 to maintain information on behalf of its paging system subscribers 30. 
In addition to conventional information maintained in subscriber files data base 32, e.g., 
conventional paging messages and voice messages, clearinghouse 20 also maintains for each 
subscriber 30 a collection of forwarded e mail messages. Subscribers 30 establish a 
forwarding function relative to their Internet 16 e mail whereby clearinghouse 20 receives 
forwarded e mail 34 fi*om Internet 16, i.e., receives copies of e mail originally addressed to 
subscribers 30 of paging system 14. More particularly, subscribers 30 have access to a personal 
computer tarminal 39 coupled to Internet 16. By means of such Internet 16 access, subscribers 30 
establish a forwarding feature for thdr Internet 16 e mail whereby copies of their e mail arrive as 
forwarded e mail 34 at clearinghouse 20. Forwarded e mail 34 is collected according to its 
ori^nal recipient, i.e., according to each subsaiber 30, and stored in an associated subscriber 
file of data base 32. 

Thus, each subscriber 30 has his or her Internet 16 e mail forwarded to paging system 14 as 
forwarded e mail 34 for storage at clearinghouse 20. Each subscriber 30 accesses his or her 
Internet 16 e mail in conventional &shion by means of computer terminal 39 and interaction on 
Internet 16. The present invention provides, however, an alternative mechanism for accessing 
Internet 16 e mail without requiring subscriber 30 to make use of an Internet 16 computer 
terminal 39. Because computer terminals are not always available for immediate use, 
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subscriber 30 may not always be in position to immediately review just-received e mail 
messages. Under the present invention, a subscriber 30 interacts with clearinghouse 20 via 
PSTN 22 and a conventional touch-tone telephone 36. Clearinghouse 20 includes a voice 
response unit (VRU) 38 including a text-to-voice conversion function. When a subscriber 30 
accesses clearinghouse 20 in this manner, a variety of information held in subscriber files data 
base 32 may be obtained. In particular, a subscriber 30 accesses and reviews stored e mail 
messages as forwarded fi-om Internet 16 and stored in data base 32 via the text-to-voice 
conversion capability of VRU 38. 

Thus, when computer network 12 provides forwarded e mail 34 associated with a particular 
subscriber 30, clearinghouse 20 issues by way of radio signal 26 an e mail notification paging 
message 40 displayed on pa^ng device 28. As discussed more fully hCTcafler, an e mail 
notification paging message 40 may also include a subscriber-selected sub-portion of or infomiation 
concerning the associated e meil message. The subscriber 30 recdves not only notice that new e 
mail has arrived, but also recdves by display at paging device 28 a subscrib«*-sdected 
representation of sub-content fix>m the e mail message. Subscriber 30 then better determines 
whether to access and review the ^tire e mail message. Because the representation or sub-content 
as presented on papig device 28 is a subsoiber-sdected portion of e mail message, the subsaiber 
30 has ability to control precisely what is displayed on pa^g device 28 and th«-efore has a 
personalized baas for detenraning Aether access to the entire e mail message is necessary, 
\^^er such access is by way of voice-to-text presentation via tdephone 36 or by way of 
traditional Intemet 1 6 access udng compute terminal 39. 
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FIG. 2 illustrates the structure of a subscriber file in data base 32 for a particular subscriber 
30. For each paging system 14 subscriber 30 a separate file, generally as structured in FIG. 2, 
provides information concerning that subscriber 30 and stores information to be made 
available to that subscriber 30, e.g., paging messages, voice messages, and, under the present 
invention, e mail messages via text-to-voice conversion. In FIG. 2, each subscriber 30 has a 
unique subscriber ID 32a and a password 32b allowing the subscriber 30 access to messages 
stored by paging system 14. An e mail address 32c for each paging system subscriber 30 
provides a basis for associating each item of forwarded e mail 34 with a particular subscriber 
30. Profile 32d holds a variety of information specific to a particular subscriber 30, but not 
relevant to the present invention. A paging messages section 32e stores a set of most-recent 
paging messages transmitted to the paging device 28 of this particular subscriber 30. 
Similarly, voice messages section 32f stores a set of most recent voice messages received for 
this particular subscriber 30. Subscribers 30 access dearinghouse 20 by way of telephone 36, 
PSTN 22 and VRU 38 to review the content of pa^g messages section 32e and voice messages 
section 32f in conventional &shion. 

Under the present invention, a e mail messages section 32g stores a set of most-recent e mail 
messages, i.e., e mail messages received fi-om Internet 16 as forwarded e mail 34, associated 
with a particular subscriber 30 by means of e mail address 32c. Subscribers 30 may not wish for 
all e mail messages to be forwarded to paging system 14. Thus, each subscriber 30 also establishes 
a filter criteria 32h to be stored in thdr subscribe* file of database 32 and determine wheth^ or not 
clearinghouse 20 will keep a given e mail item. Each subsoiber 30 also establishes one or more 
content aibset rules 32i \^ch identify a subscribo'-defined portion of or information concerning e 
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mail messages to be forwarded to the assodated subsaiber 30 in conjunction with an e mail 
notification paging message. 



FIGS. 3 and 4 ilhistrate example e mail messages as originally intended for presentation to a 
subscribe 30, e.g., a screen image as composed by data source 18. FIGS. 3 and 4 illustrate two 
suggested methods for identifying by subscriber-definition sub-content within e mail messages 
whereby a subscriber-defined portion of an e mail message appears on a paging device 28. In FIG. 
3, e mail message 50 includes a redpient field 52, a smder field 54, and a subject fidd 56. 
Redpient fidd 52 identifies a subscriber 30, i.e., matches an e mail address 32c in one of the 
subsaiber files in database 32. The sender fidd 54 identifies the original source of e mail message 
50. Subject field 56 identifies in some feshion the nature of e niail message 50, but not necessarily 
the cont^t thereof In other words, subject fidd 56 is a genial ref^ence to the content of e mail 
message 50, but does not necessarily convey to a subsaiber 30 suffidort information to determine 
its value to subscriber 30. Subscriber 30 may recdve one such e mail message 50 daily Srom this 
particular source on this particular subject, but may not be interested in reviewing the entire content 
of a given e mail message 50. 

In this particular example, e mail message 50 indudes a table 58 and within table 58 a particular cell 
60 is of particular interest to subscriber 30. Because cell 60 occurs at a fixed location within e mail 
message 50, cell 60 may be idaitified by a horizontal locator 62 and a vertical locator 64. Thus, 
cdl 60 represents a fixed location sub-contoit portion of e mail message 50 v^ch a subscriber 30 
finds of particular into-est and which may dictate whether or not subsaiber 30 has suflBdent interest 
in reviewing the entire content of that e mail message 50. 



wo 98/53624 PCT/US98/02349 

13 

FIG. 4 illustrates an akeniative medianism identifying sub-content in an e mail message 66. E mail 
message 66 includes a recipient fidd 68 identifying one of subscribes 30, a sender fidd 70 
idaitifying the original source of e mail message 66, and a subject fidd 72. As with e mail message 
50, the recipient field 68 identifies one of subscribes 30 by corrdation with the e mail address 32c 
(FIG. 2) in that subsaiber*s subscribe file in database 32. Clearinghouse 20 thereby associates a 
givai forwarded e mail message 32, e.g., one of e mail messages 50 or 66, with one of subscribers 
30. In this example, subscriber 30 finds inteest in the occurrence of a particular characte string in 
e mail message 66 and wishes to receive that character string by paging message, i.e., have that 
sub-string displayed on that subscriber's paging device 28 in connection wdth an e mail notification 
paging message. Subscribe 30 identifies a tag or identifie string 74 and a content string 76. 
Identifie string 74 is spedfied by its content, i.e., dearinghouse 20 looks for the occurrence or 
matdi wth string 74 in a just-received e mail message. Content string 76 is spedfied by its location 
rdative to idmtifie string 74. For example, content string 76 may be defined as the next ten 
diaracters following identifie string 74. As may be appredated, however, a variety of relative 
positioning may be established for content string 76, including concurrence with string 74. 

Thus, FIGS. 3 and 4 illustrate subscriber-defined sub-content designations for e mail messages. 
Whaieve an e mail message arrives from a particular source or bearing a particular subject fidd, 
then a content subset rule may be invoked to extract from that e mail message a anall but 
particularly meaningfiil sub-portion fi)r transmission to the subscriber 30 and display on pag^ig 
device 28. 

The present invention proposes that sub-content rules such as illustrated in FIGS. 3 and 4 be 
established by "screen highlighting"* and "point and elicit* interaction with dearinghouse 20. For 
example, a subseiber 30 makes use of computer terminal 39 to interact wth clearinghouse 20 via 
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Internet 16. Computer terminal 39 includes a pointing device 51 with buttons 51a-51c. 
Pointing device 51 couples to terminal 39 and causes presentation and movement of a pointer 
53 on the screen of terminal 39. Subscriber 30 uses pointing device 51 to move pointer 53 
about a screen display and, by activation of buttons 51a-51c, highlight portions of the screen 
display, and thereby highlight portions of e mail messages 50 and 66. Clearinghouse 20 
presents an e mail message to a subsoiber 30 and subsoibar 30 uses screen highlighting and button 
51a-51c activation to designate various portions of a given e mail message and establish a content 
subset rule. It will be und^^tood that e mail messages come in a great variety of standard formats, 
e.g., ranging fiom plain ASCII text to HTML to spreadsheet. Under the illustrated embodim^t, 
deaiinghouse 20 presents any given e mail message to a subscriber 30 as a screen image and allows 
subscribe 30 to designate sub-content relative to such screen image. Subscriber 30 iherdby deals 
with the e mail message in the most &miliar form, i.e., a screen image, and need not be concerned 
with the particular und^lying message formatting. 

FIG. 5 ilhistrates by flow chart interaction between a subsoiber 30 and clearinghouse 20 in 
establi^g content subset rules. Generally, the flow diart in FIG. 5 allows a subscribe* 30 to 
sequ^tially pass through the e mail messages stored in e mail messages portion 32g for that 
subscriber 30 and, if desired, designate a contrat subset rule. Processing begins in block 80 v/berc 
clearinghouse 20 points to the first e mail message stored for subsoiber 30. In block 81, 
dearinghouse 20 retrieves and displays that particular e mail message on subsoiber 30 computer 
terminal 39. Dedsion block 82 provides opportunity for subscriber 30 to ddete the e mail message. 
If the subscriber diooses to delete the e mail item, then procesang passes through blocks 83 and 84 
vdiere dearinghouse 20 deletes the e mail message firom that particular subscriber file and points to 
the next email item, respectivdy. Processing thoi returns to block 81 wh«re the next email 
message is retrieved and displayed on a subscriber 30 computer terminal 39. 
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Decision blodc 85 rq>resents an opportunity for subsoiber 30 to establish a content subset rule for 
the current e mail message, i.e., the message being displayed on terminal 39. If the user declines, 
then processing passes to blodc 84. Otha^vise. procesang advances to blodc 86 \;s*ere 
deaiinghouse 20 obtains a source identifier string fi-om the currait e mail message, e.g., copies the 
send^ fidd 54 fi-om the currently displayed e mail message. The subject fidd 56 may also be used 
as an id^tifier, i.e., establish a class or set of e mail messages subject to this content subset rule. 
Processing th^ advances to dedsion blodc 87 where the user has opportunity to designate this 
content subset rule as a fixed location content subset. If the subscriber 30 chooses to define the 
content subset rule as a fixed location rule, then processing passes to block 88 where clearinghouse 
20 prompts subsaiber 30 to mark by highlighting the particular sub-content of interest, Procesang 
iterates at dedsion blodc 89 until subscribe 30 activates a mouse button. In block 90, 
dearinghouse 20 stores the source identifier string as taken in blodc 86 in conjunction with the 
coordinates of the diaract^ string highlighted at the time subsaiber 30 activated a mouse button. 
In other words, subscriber 30 highlights a sub-portion of the e mail message displayed and clicks a 
mouse button wher^pon dearinghouse 20 stores the location, e.g., horizontal locator 62 and 
v^cal locator 64, of that highlighted material. This establishes a content subset rule whereby 
dearinghouse 20, upon recdving an e mail message fix>m that particular source, employs the 
location information to extract therefix)m a character string and ddiv^ that character string to that 
subsaib^- 30 paging device 28. Processing then advances fi-om block 90 to block 99 where 
clearinghouse 20 determines whether additional e mail messages are to be reviewed and 
offered to subscriber 30 for deletion or marking with a content subset rule. 

Ri^uming to dedsion block 87, if the user dedines opportunity to establish a fixed location subset 
mle, then dedsion block 91 provides opportunity to establish a relative location contmt subset rule: 



wo 98/53624 PCTAJS98/02349 

16 

If the user chooses to establish a relative location content subset rule, then processing advances to 
block 92 where clearinghouse 20 prompts subsaiber 30 for a tag mark, i.e., asks that the user 
highlight an identifier string 74 (FIG. 4). Clearinghouse 20 then iterates at dedsion block 93 until 
subsaibCT 30 activates a mouse button. In block 94, dearinghouse 20 reacts to the mouse button 
activation by capturing the currently highlighted string as a tag string 74. Procesang then advances 
to block 95 where dearinghouse 20 prompts subsCTib^ 30 for an assodated contrat subs^ string 
76. Proces^ iterates at ded^on block 96 until subscribe 30 has activated a mouse buttoa 
Advandng to block 97, dearinghouse 20 reacts to the mouse button activation by storing the 
rdative location of the currently highlighted item in rdation to the previously mariced tag string 
obtained in block 94. Subsaiber 30 thad)y establishes a rdative location contwit subset rule 
including a source idCTtifier string, tag field string, and the location of a sub-content fidd in rdation 
to the tag fidd string. When clearinghouse 20 recdves an e mail message Srom that particular 
source, it searches the e mail message for occurrence of a character string matdiing the tag field 74 
and th^ extracts fi^om the e mail message a character string in the designated rdative location in 
rdation to the tag field 74. In block 98, the rdative location content subset rule is stored as a 
source identifi^- string, a tag string, and a rdaUve location value. Processing then advances to 
block 99 \^ere dearinghouse 20 determines whether additional e mail messages are to be reviewed 
and offered to subscriber 30 for dd^on or marking \^th a content subset rule. 

Returning to dedsion block 91, if the user declines opportunity to establish a fixed location 
subset rule, then dedsion block 71 provides opportunity to establish a comparison-based 
content subset rule, i.e., a content subset rule referencing a comparison between specified 
content in the e mail message and a subscriber-defined reference value. In block 73, paging 
system 20 obtains indication of content in the e mail message to be compared. Such content 
may be indicated by subscriber 30 by a variety of methods, e.g., fixed location or relative 
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location to a tag value. In any event, subscriber 30 identifies sub-content within the e mail 
message to be applied under this particular content subset rule. Continuing to block 75, 
clearinghouse 20 obtains a reference value and a comparison rule from subscriber 30. For 
example, subscriber 30 provides a threshold or reference value and specifies a comparison 
function, e.g., equals, greater than, or less than, to establish a comparison function for use 
under this content subset rule. Processing then advances to block 99 where clearinghouse 20 
determines whether additional e mail messages are to be reviewed and offered to subscriber 30 
for deletion or marking with a content subset rule. 

As may be appreciated, content subset rules may assume a variety of structures, including a 
mbcture of fixed, relative location, and comparison functions. As illustrated herein, three such 
structures shown include fixed location, relative location, and comparison separately, but such 
rules may be used in combination or in combination with other similar such rules identifying 
message sub-content or representation of message content. 

FIG. 6 illustrates by flow chart processing conducted by clearinghouse 20 in response to a 
given forwarded e mail 34 message. In FIG. 6, processing begins in block 100 where 
clearinghouse 20 analyses the e mail message to identify the original recipient as a subscriber 
30. More particularly, the e nuul message arrives as a forwarded e mail 34 message addressed 
to the clearinghouse 20 Internet address, but bears indication of the original recipient. Thus, 
in block 100 clearinghouse 20 identifies the e mail address in the e mail message indicating the 
original recipient and attempts to match this original recipient e mail address with one of its 
paging system subscribers 30. More particulariy, clearinghouse 20 analyses the e mail 
addresses 32c of subscribe files data base 32 to find a match. If a match occurs, then 
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clearinghouse 20 has received a copy of an e mail message originally directed to one of its 
paging system subscribers 30. 

Continuing to block 102, clearinghouse 20 applies filter criteria 32h to the just-received e mail 
message. Such filtering may be used to avoid e mail notification paging messages for each and 
every occurrence of new e mail. Thus, the application of a filter in block 102 represents 
opportunity to ^'toss out" certain e mail messages with respect to storage at clearinghouse 20 
and thereby avoid annoying the subscriber 30 with an e mail notification paging message in 
each and every occurrence of a forwarded e mail 34 message to that particular subscriber 30. 
The just-received e mail message is thereby associated with a pa^ng system subscriber 30 ID, 
i.e., a field 32c, as taken fi-om a subscriber file of data base 32. 

If the just-received e mail message fails to satisfy the filter criteria field 32h for this particular 
subscriber 30, then the message is not kept and processing branches at decision block 103 and 
terminates. Otherwise, the message is to be kept, the associated subscriber 30 is to be 
notified by paging message, and processing advances to decision block 104. In decision block 
104, clearinghouse 20 determines whether this particular subscriber 30 has a maximum 
allowed number of e mail messageis presently stored in data base 32. If a maximum number of 
e mail messages are presently stored, then processing passes through block 106 where 
clearinghouse 20 deletes the oldest e mail message presently stored in portion 32g for that 
particular subscriber 30. In block 110, clearinghouse 20 stores the just-received e mail 
message in association with the particular subscriber's ID, i.e., subscriber ID field 32a, in the e 
mail messages 32g for that particular subscriber 30. In this manner, a copy of Internet 16 e 
mail for this particular subscriber 30 is stored in subscriber files data base 32. 
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Blodc 1 12 represents application of a subscriber-defined content subset rule to this particular e mail 
message and, if applicable, represents capture of the rule outcome, e.g., capture of message sub- 
contoit or information concmiing the message as designated by that rule. More particulariy, eadi 
content subset rule for a given subscriber 30 will include a source identifier string, e.g., a copy of 
the sender fidd or a copy of the subject fidd, to identify a class of e mail messages. Once an e mail 
message is identified as having a contafit subset rule, a portion of the e mail message is extracted or 
information concerning the messages is generated. For a fixed location content subset rule, 
dearinghouse 20 uses the location information to extract a portion, e.g., character string, of the e 
mail message. For a relative location rule, clearinghouse 20 seardies the e mail message for 
occurrence of a match with the tag field and if such match occurs thm dearinghouse 20 .extracts a 
portion of the e mail message found at the location dedgnated rdative to the tag fidd. For 
comparison fimctions, clearinghouse 20 generates information concerning the message, e.g., a 
representation that a certain value has occurred or that a certain value has occurred in a given 
range or magnitude relative to a reference value. 

Content subset rules may vary according to a variety of implementations. For example, a 
content subset rule may reference a comparison between content within the electronic mail 
message relative to given reference content defined by the associated paging system subscriber 
30. For example, a subscriber 30 may be interested in receiving notification of just-received e 
mail when a particular stock value exceeds or falls below a subscriber-defined threshold or 
reference value. As may be appreciated, content subset rules may be based on a variety of 
subscriber-defined criteria, including selected combinations of location, tag values, relative 
location, and comparison Amotions. 
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Content subset rules may, in addition to selecting sub-content from an e mail message, 
determine whether or not an e mail notification paging message will or will not be sent to the 
associated paging system subscriber 30. Decision block 113 represents a case where the 
content subset rule inhibits transmission of an e mail notification paging message. Thus, if the 
content subset rule indicates no notification pa^ng messages to be sent, then processing 
branches at decision block 1 13 and exits. 

Otherwise, information concerning or content taken fi^om the e mail message is to be deUvered 
to the associated subscriber 30 by way of paging message and display on the associated paging 
device 28. The rule outcome is typically a character string extracted from the e mail message or 
provided as a repres^tation of the e mail message content, e.g., the result of a comparison 
fiinction, as established according to the subscriber-defined content subset rule. 

Continuing to block 114, clearinghouse 20 issues by way of radio signal 26 an e mail 
notification pa^ng message 40. Such paging message 40 indicates to that particular 
subscriber 30 that clearinghouse 20 has just received a forwarded e mail message and stands 
ready to make such e mail message available for review by way of VRU 38 and its text-to- 
voice conversion capability. When clearinghouse 20 successfiilly applies a content subset rule to 
the assodated e mail message, th^ the e mail notification paging message also includes the 
subsaiber-defined content subset. Subscriber 30 not only has notification of new e mail, but also 
an indication of the content of that e mail according to that particular user's particular int^ests in e 
mail ori^nating from that particular source. The user then has basis for determining whetiier need 
exists to then access the fiill content of that particular e mail message. Subscriber 30 has, under the 



wo 98/53624 PCT/US98/02349 

21 

present invention, opportunity to review the e mail message by text-to-voice conversion via 
telephone 36. 

Upon receiving e mail notification paging message 40, subscriber 30 uses conventional touch- 
tone telephone 36 to interact with clearinghouse 20 by way of PSTN 22. Subscriber 30 
interacts with VRU 38 to access a subscriber services VRU menu 200 illustrated in FIG. 7. In 
addition to conventional message access options available under menu 200, e.g., pressing "1" 
on telephone 36 to review page messages and pressing "2" on telephone 36 to review voice 
messages, the present invention provides an additional option for subscriber 30 to review e 
mail messages by pressing "3" on telephone 36. Upon selecting an option to review e mail 
messages, VRU 38 then presents review e mail messages VRU menu 202 as presented in FIG. 

8. VRU menu 202 allows a variety of access and management options relative to stored e 
mail messages. For example, pressing "1" on telephone 36 repeats e mail message 
presentation via the text-to-voice capability of VRU 38, pressing a "2" allows the user to skip 
to a next e mail message presentation, pressing a "8" allows the user to delete fi-om data base 
32 an e mail message currently being presented, press a "9** to skip ahead within a ^ven e mail 
message, and press "0" to exit e mail message presentation. 

FIG. 9 illustrates by flow chart operation of VRU 38 in implementation of menu 202. In FIG. 

9, it is assumed that the user has previously provided a valid user ID and password, i.e., as 
found in a subscriber file 32 in fields 32a and 32b respectively. 

Processing illustrated in FIG. 9 represents user review and manipulation of e mail messages 
stored in portion 32g of a particular subscriber's file maintained in subscriber files data base 32 
by clearinghouse 20. In FIG. 9, processing begins in block 300 where VRU 38 points to a 
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first e mail message stored in portion 32f for this particular paging system subscriber 30. 
Advancing to block 302, VRU 38 begins play of the current e mail message by means of the 
text-to-voice capability of VRU 38. As may be appreciated, each e mail message may be 
composed of a collection of fields, e.g., a sender field, a subject field, a body field, a date field, 
etc. It will be understood that VRU 38 begins conversion of an e mail message and 
presentation of the e mail message as voice information to subscriber 30. The voice 
presentation of the e mail message may be interrupted, however, by user operation of 
particular keys on telephone 36 as previously described in VRU menu 202, i.e., the user can 
repeat, skip, delete, and advance through a particular e mail message in addition to exiting the 
e mail messages review procedure. Thus, during play of a given e mail message, the user may 
invoke a "delete" fiinction, i.e., press "8" during playback whereupon processing advances to 
block 304 and VRU 38 deletes the current e mail message. Processing then continues to block 
306 where VRU 38 points to a next e mail message for this particular paging system 
subscriber 30. Processing then advances to decision block 306 where VRU 38 determines 
whether additional e mail messages are stored for this particular subscriber 30. If not, then 
processing terminates. If additional e mail messages remain, however, then processing 
advances to block 308 where VRU 38 points to the next e mail message stored for this 
particular paging system subscriber 30. Processing then returns firom block 308 to block 302 
where the next e mail message is presented to the subscriber 30 by means of text-to-voice 
conversion and presentation via telephone 36. 

Hi during e mail message presentation in block 302, the user invokes a "skip" fiinction, i.e., 
presses "2" on telephone 36, then processing branches firom block 302 to decision block 306. 
If additional e mail messages remain for this particular subscriber 30, then processing advances 
through block 308 and returns to e mail message presentation in block 302, i.e., the next e 
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mail message stored for that particular. paging system subscriber 30 is presented by means of 
text-to-voice presentation. If a particular e mail message is completely presented in block 302, 
then processing branches from block 302 to block 306 where VRU 38 determines whether 
additional messages are to be presented and if such additional e mail messages are available, 
processing branches through block 308 and returns to the presentation procedure of block 
302. If the subscriber 30 invokes the "exit" feature, i.e., presses a "0" on telephone 36, then 
processing branches at block 302 and terminates. While not specifically illustrated in FIG. 6, it 
will be understood that e mail message presentation may be advanced from field to field or by 
fixed increments, e.g., fast forward, by operation of a "skip-ahead" feature, i.e., pressing "9" 
on telephone 36. 

Thus, subscriber 30 has virtually immediate notification of new e mail messages but need not 
obtain immediate access to Internet 16 to review the content of such messages. Under the 
present invention, subscriber 30 simply obtains access to a conventional telephone and 
interacts with clearinghouse 20 of paging system portion 14 to obtain access to the content of 
the new e mail message. Subscriber 30 recdves in conjunction Avith the e mail notification paging 
message 40 an indication of the content of the particular e mail message. More pardculariy, by 
virtue of the subsaiber-defined content subset rules established by subscriber 30, subscribe- 30 
receives spedfic information extracted from the e mail message for display on his or her pagjng 
device 28. The subsoiba- 30 receives more valuable information then just the source of the e mail 
message, the subscriber 30 recdves a ^)edfic portion of the e mail message and may be dther 
satisfied with that particular sub-portion without resorting to accessing the entire content of the e 
mail message, or may wish to access the ^tire content of the e mail message by voice-to-text 
conversion or by so-een display on computer terminal 39. 
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The present invention tha-eby provides opportunity for subscribers 30 to receive "pushed" data, 
i.e., great vohimes of information, by way of e mail and also receive immediate notification of such 
e mail messages, but not be burdened by need to react to all such e mail notifications by accessing 
and reviewing oitire e mail messages in ev^ case. Subscriber 30 has the advantage of defining 
content subset rules and the advantage of recdving selected sub-portions of e mail messages to 
make determination as to whether the e mail message has value and whether the entire e mail 
message need be reviewed immediately. 

It will be appreciated that the present invention is not restricted to the particular embodiment 
that has been described and illustrated, and that variations may be made therein without 
departing from the scope of the invention as found in the appended claims and equivalents 
thereof 
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CLAIMS 

What is claimed is: 

1 . A method of delivering information to a paging receiver, said method comprising the 
steps: 

displaying an example electronic mail message to a subscriber associated with said 
paging receiver; 

identifying by the subscriber information in said example electronic mail message, said 
step of identifying by the subscriber including screen display of said message and use of a 
pointing device to designate selected portions of the message; 

establishing a rule based on said identifying step, said rule being applicable to a 
subsequent electronic mail message to obtain a rule outcome, said rule outcome including at 
least one of information selected from and information concerning said subsequent electronic 
mail message; 

recdving said subsequent electronic mail message; 

applying said rule to said subsequent electronic mail message to obtain said rule 
outcome; and 

sending a paging message to said paging receiver, said paging message including said 
rule outcome as obtained upon application of said rule to said subsequent electronic mail 
message. 
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2. A method according to claim 1 wherein said step of receiving said subsequent 
electronic mail message comprises the step of receiving said subsequent electronic mail 
message as forwarded from a computer network, said subsequent electronic mail message 
being originally addressed to said subscriber within said computer network. 

3. A method according to claim 1 wherein said rule references a location within said 
subsequent electronic mail message, said location being defined by said subscriber. 

4. A method according to claim 1 wherein said rule identifies presence of ^ven content 
vAthm said subsequent electronic mail message, said given content being defined by said 
subscriber.. 

5. A method according to claim 1 wherein said rule compares content within said 
subsequent electronic mail message with a ^ven content reference value defined by said 
subscriber. 
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6. A communication system comprising: 

a plurality of pa^ng devices, each pa^ng device being associated with at least 
one of a plurality of paging system subscribers; and 

a paging system adapted to receive electronic mail messages forwarded from a 
computer network, each forwarded electronic mail message being associated with at least one 
of said paging system subscribers, said pa^ng system upon receiving a forwarded electronic 
mail message providing an electronic mail notification paging message at a paging device 
associated with said paging system subscriber, said paging system providing access to the 
content of said electronic mail message by means of text-to-voice presentation, said pa^g 
system providing at said paging device a representation of sub-content taken from said 
electronic mail message, selection of said sub-content being a function of a content subset rule 
established by said paging system subscriber. 

7. A system according to claim 6 wherein said paging system includes a voice response 
unit with text-to-voice conversion capability whereby said access to the entire content of said 
electronic mail message is available to said paging system subscriber by conventional 
telephone and said voice response unit. 

8. A system according to claim 6 wherein said content subset rule references a location 
within said electronic mail message. 

9. A system according to claim 6 wherein smd content subset rule references presence of 
given content within said electronic mail message as defined by said paging system subscriber. 
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10. A system according to claim 6 wherein s^d content subset rule references a 
comparison of content within said electronic mail message with a gjven content reference 
value defined by said paging system subscriber. 

11. A system according to claim 6 wherein said content subset rule is received by said 
paging system by interaction between said pa^g system and said paging system subscriber. 

12. A system according to claim 6 wherein said conununication system includes a 
computer terminal including a screen and communication linking said paging system and said 
computer terminal, and said interaction includes presentation of screen information and said 
pag^ng system subscriber identifying sub-content relative to said screen presentation. 
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13. A communication system comprising: 

a plurality of paging devices, each paging device being assodated with at least 
one of a plurality of pa^ng system subscribers; and 

a paging system adapted to receive electronic mail messages forwarded from a 
computer network, each forwarded electronic mail message being associated with at least one 
of said paging system subscribers, said paging system upon receiving a forwarded electronic 
mail message providing an electronic mail notification paging message at a paging device 
associated with said paging system subscriber, said paging system providing at said paging 
device a representation of sub-content taken from said electronic mail message, selection of 
said sub-content being a frmction of a content subset rule established by said paging system 
subscriber. 

14. A system according to claim 13 wherein said content subset rule references a location 
within said electronic mail message. 

15. A system according to claim 13 wherein said content subset rule references presence of 
given content within said electronic mail message as defined by said paging system subscriber. 

16. A system according to claim 13 wherein said content subset rule references a 
comparison of content within said electronic mail message with a given content reference 
value defined by said paging system subscriber. 

17. A system according to claim 13 wherein said content subset rule is received by said 
paging system by interaction between said paging system and said paging system subscriber 
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18. A system according to claim 17 wherein said communication system includes a 
computer terminal including a screen and communication linking said paging system and said 
computer terminal, wherein said interaction includes screen presentation and said wherein said 
paging system subscriber identifies sub-content relative to said screen presentation. 

19. A system according to claim 13 wherein said subscriber identifies portions of said 
electronic mail message by screen highlighting said portions as presented on said screen. 
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